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A QUICK ORIENTATION 
Before we start, 
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• Use the Questions Pod to let us know if you are 
having audio or other technical issues 

• Type your questions in the Questions Pod as 
they occur to you 

 
There will be a Q&A session 

at the end of each topic, 
where we will answer your 

questions, but you may 
submit questions at any time. 

Questions Pod: 
Located in the 
upper left-hand 
corner of the 
webinar screen. 

Communications 
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Download Pod 

How to download Webinar 
information files: 

1. Select file 

2. Click Save To My Computer 
3. Click link Click to Download 

(File opens in a new window.)  

4. Save the file using your 
system procedures  

Download Pod: 
Located in the 
lower left corner 
of the webinar 
screen. 
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Documents Available to Download Today 
• Webinar Slides: SEVIS 6.31 Pre-Release 

• Screenshots Handout: 6.31 Pre-Release Webinar  

• SEVIS Release 6.31 Planning Guide 

Also look on Study in the States for these materials. 
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Web Links Pod 

How to access web links: 
1. Select link – this displays the 

URL 
2. Click Browse To - this navigates 

to the web site  

December 2, 2016 

Web Links Pod: 
Located at the 
bottom of the 
webinar screen. 
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Web Links Available Today 

• Webinar Satisfaction Survey 
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WEBINAR INTRODUCTION 
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Presenters 
• Helene Robertson, SEVIS Help Team Lead 

• Amy Newman, Department of State, SEVIS 
Liaison 

• Ingrid Mercer, SEVIS Help Team 

• Jared Allen, SEVIS Webinar Facilitator 
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Agenda 
• SEVIS Release 6.31 schedule 
• Exchange Visitor J-1 transfer 
• New security warning page 
• Upload evidence  
• SEVP Portal  
• Batch changes – foreign phone number 
• Future webinars  
• Resources 
• Q&A 
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Webinar Q&A Request 

Please limit questions to  
functionality discussed during this 

webinar. We are unable to 
address case-specific questions. 
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SEVIS RELEASE 6.31 
  
SCHEDULE 
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Release Schedule 
• Date: Sunday, December 18, 2016 
• Time: TBD (ET) 
• Duration: Currently, SEVP expects the outage 

to last four hours (approximately) 
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Note: This release is scheduled for a Sunday, 
instead of the normal Friday release date, due to 
other U.S. Government requirements. 

Caution: Schools and sponsors that use third-party 
software to push data to SEVIS must plan their batch 
uploads carefully. 
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CHANGES AFFECTING  
J SEVIS USERS ONLY  
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Exchange Visitor J-1 Transfer 
J-1 Transfer Release Date can be the same 
as the Program End Date. 
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CHANGES AFFECTING 
ALL SEVIS USERS 
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Security Warning Page 

Security Warning page upon initial SEVIS log in. 
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CHANGES AFFECTING 
F/M SEVIS USERS ONLY 
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Batch Change – Foreign Phone Number 
• Able to submit a foreign telephone number 

during registration 

• Does not involve a change to the batch schema 

• Use old schema until new vendor software 
loaded  
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Note: Schools that cannot deploy their batch vendor’s 
updates to their batch software by the release date will still 
be able to submit registration events via batch. 
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Upload Evidence – Correction Requests 
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• DSOs will be able upload evidence directly to 
SEVP in SEVIS 

• Evidence cannot exceed 10MB per document 
• Must be in one of the following file formats: 

– .DOCX 
– .PDF 
– .XLSX 
– .JPEG 
– .GIF 
– .PNG 
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Upload Evidence – Correction Requests 
Able to upload evidence from two separate pages: 

• Submit Successful page – immediately after DSO 
submits the correction request 

• Corrections Management page  
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Upload Evidence – Correction Requests 
Submit Successful page: 
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Upload Evidence – Correction Requests 
Corrections Management 
page 
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Upload Evidence – Correction Requests 
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To upload evidence: 
• Click Upload 

Evidence  
• Upload Correction 

Request Evidence 
page opens 

Webinar Note: Screenshots Handout p.5 
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Upload Evidence – Correction Requests 
• Click Upload Evidence. The Upload Evidence modal opens. 
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Upload Evidence – Correction Requests 
• Complete fields: 

– File to Upload – Select 
Browse to choose 
evidence from computer. 

– Evidence Type – Click 
drop-down arrow to select 
type of evidence. 

– Additional Comments: 
• Add additional useful 

comments about file. 
• Field limit is 1200 

characters. 

• Click Submit or Cancel. 
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Upload Evidence – Correction Requests 

• Upload Correction Request Evidence page opens 
• Evidence appears in a row under the Uploaded Evidence section 
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Upload Evidence – Correction Requests 

Upload Correction Request Evidence page options: 
• Upload Evidence –  Allows the user to upload additional evidence 
• Return to Corrections Management Page 
• Return to the Student Information Page 
• Sort arrows for File Name, Evidence Type, and File Size columns 
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DEMONSTRATION 
 
UPLOAD EVIDENCE – CORRECTION REQUESTS 
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Upload Evidence – Form I-17 Submission 
• Delayed release of upload evidence  

for Form I-17 submission until end of  
February 2017 

• Testing in progress 

• Process very similar to the upload evidence 
for correction requests 
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Note: Demo on upload evidence for Form I-17 submission 
will be posted to SEVIS Help Hub. A broadcast message 
will be posted to SEVIS when completed. 
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SEVP PORTAL 
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SEVP Portal 
SEVP Portal is a tool that lets international 
students on post-completion OPT and STEM 
OPT meet their legal reporting requirements. 

December 2, 2016 33 



U.S. Department 
of State 

U.S. Department 
of State 

VIDEO 
 
SEVP PORTAL OVERVIEW 
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SEVP Portal 
• While DSOs cannot access the portal, they are still 

very important to the student 

• DSOs can: 
– Request the initial portal account creation email be resent 
– Unlock a student’s portal account 
– Change the email address the portal uses  
– Update a student’s address, contact information, and 

employer information 
– Access a downloadable report to see what data was changed 

by students using the portal 
– Identify students with portal accounts 
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SEVP Portal Reports and Alerts for DSOs 
DSOs can:  
• Access a downloadable report to see what data 

was changed by students using the portal 

• Access an exportable alert that identifies students 
with portal accounts 
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SEVP Portal Report for DSOs 

SEVIS Updates Submitted by Students report:  
• Found on SEVIS Downloads page 
• Downloadable as .CSV or Excel file 
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SEVP Portal Report for DSOs 

SEVIS Updates Submitted by Students report:  
• Enter date range for period of report 
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Note: When to pull a report is up to school. It is for your use. 
Webinar Note: Screenshots Handout p.11 
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SEVP Portal Report for DSOs 
Report includes: 
• Surname/Primary Name 
• Given Name 
• SEVIS ID 
• U.S. Mailing Address  
• U.S. Physical Address 
• Foreign Address   

(not editable in the Portal) 
• U.S. Telephone 
• Foreign Telephone  
• No Telephone Declaration  

(not editable in the Portal) 
• Email  

(not editable in the Portal) 
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• SEVIS Employer ID** 
• EIN 
• Employer Name 
• Employer Address  
• Full-Time/Part-Time 
• Employment Start Date 
• Employment End Date 
• Supervisor Name 
• Job Title 
• Supervisor Email 
• Supervisor Telephone 
• Date of Update from Portal 

 
 

**Note: SEVIS Employer ID is a number 
assigned by SEVIS. It has no meaning 
outside of SEVIS and the Portal. This 
field is not editable in the Portal 
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Two New SEVIS-Assigned IDs 
Employment ID 
• Unique identifier 

assigned to specific 
segment of OPT 
authorization 

• Assigned by SEVIS 

Employer ID 
• Unique identifier 

assigned to an employer 
for the employment of a 
student in a specific job. 
Example – Joe working 
at XYZ Corporation as a 
full-time Research 
Assistant starting on 
12/1/2016. 

• Assigned by SEVIS 
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OPT  Employment Page 
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Employment Information Page 
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SEVP Portal Alerts for DSOs 
Tools to identify which students have SEVP Portal 
accounts:  
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Portal Account indicator on the Student Information page 

Webinar Note: Screenshots Handout p.14 
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SEVP Portal Alerts for DSOs 
Tools to identify which students have SEVP Portal 
accounts:  
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Student Alert – Students with Post-completion or 
STEM OPT Who Have a Portal Account 

Webinar Note: Screenshots Handout p.15 
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SEVP Portal Alert for DSOs 

Format and options for downloading alert list:  
• Excel 
• .CSV 
• .PDF  
• Print 
• Copy 
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SEVP Portal Alert for DSOs 
Alert includes:  

• Surname/Primary Name 
• Given Name 
• SEVIS ID 
• Portal Account Status 
• OPT Type Actual OPT Start Date 
• Recommended OPT Start Date 
• Recommended OPT End Date 
• Portal Account Created Date 
• Portal Account Last Update Date 
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FUTURE WEBINARS 
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Future SEVIS Webinars 

December 2, 2016 

Date Topic 

January 2017 SEVIS 6.31 Post-Release 

February 2017 SEVIS 6.32 Pre-Release 
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Future SEVP Webinars 
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Date Topic 

TBD SEVP Portal 
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RESOURCES 
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Release Resources 

December 2, 2016 

 
User Guides 
• F/M OPT and the SEVP Portal User Guide (planned) 

• Upload Evidence – Correction Requests User Guide 
(planned) 

 

Note: Resources will be available on the Help Hub’s SEVIS 
Release Planning Guide 6.31 page by December 18, 2016. 
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Release Resources 
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 Webinars 
• SEVIS 6.31 Pre-Release Slides  
• SEVIS 6.31 Pre-Release Screenshots Handout 

Other 
• SEVIS Release 6.31 Planning Guide  
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Study in the States Website URLs 
• SEVIS Help Hub 

– http://studyinthestates.dhs.gov/sevis-help-hub 

• SEVIS Enhancements page 
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/sevis-enhancements  

• SEVIS Webinars page 
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/webinars 

• SEVP Stakeholder Webinars page 
– http://studyinthestates.dhs.gov/webinars 
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Other Resources 
• SEVIS Email  

– SEVISTechnicalFeedback@ice.dhs.gov 
• SEVP Response Center  

– SEVP@ice.dhs.gov 
• SEVIS Batch Email  

– SEVIS.Batch@ice.dhs.gov  
• Department of State Email  

– jsevis@state.gov 
• SEVIS Help Desk  

– 800-892-4829 
– SEVISHelpdesk@ice.dhs.gov 

December 2, 2016 
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QUESTIONS AND ANSWERS 
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