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• Use the Questions Pod to let us know if you are 
having audio or other technical issues

• Type your questions in the Questions Pod as 
they occur to you

There will be a Q&A session 
at the end of each topic, 

where we will answer your 
questions, but you may 

submit questions at any time.

Questions Pod: 
Located in the 
upper left-hand 
corner of the 
webinar screen.

Communications
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Download Pod

How to download Webinar 
information files:

1. Select file

2. Click Save To My Computer
3. Click link Click to Download

(File opens in a new window.) 

4. Save the file using your 
system procedures 
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Download Pod: 
Located in the 
lower left corner 
of the webinar 
screen.
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Documents Available To Download Today

Also look on Study in the States for these materials.
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• Webinar Slides
• Optional Practical Training (OPT) Job Aid
• SEVIS Release 6.17 Final System Changes 

Document  



• What we are changing
• Department of State 

– Updated search results
– EVs requiring validation – a new alert
– Form updates
– EV addresses

• Name Standardization Impact Report
• Question and Answer Session
• SEVP 

– Date of last event
– OPT dates and status Indicator
– Editing U.S. Addresses

• Question and Answer Session
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We Fell Down … 

Multiple releases of software and 
the associated complexities = 
many details = some of which did 
not get our full attention
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What We Are Changing:
• Added code reviews must be conducted

• Performance testing
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DoS Updated Search Results
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Program Start Date is now 
Program Begin

Program End Date is now 
Program End

New Column: 
Date of Birth

New Column:
Date of Last Event



• If an EV’s record meets multiples reasons for 
validation, the most important reason displays. 

• Highest to lowest reasons:  Initial, Transfer, Pending 
Change of Status, and Approved Change of Status.
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EV Validation Alert



Exchange Visitors Requiring Validation
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Reason Code Explanation of Why an EV will Display on the 
“Exchange Visitors Requiring Validation” List

Initial If the exchange visitor is in Initial status and the current 
date is 10 days beyond their Program Begin Date.

Transfer If the exchange visitor is in Transferred status 10 days 
beyond the Effective Date of Transfer.  They will 
display at the transfer-in program.

Pending Change 
of Status

If the exchange visitor is in Initial status and a pending 
change of status has been received and it is 10 days 
beyond the Program Begin Date.

Approved Change 
of Status

If the exchange visitor in in Initial status and a change 
of status has been approved and it is 10 days beyond 
the Benefit Start Date.



DoS EV Addresses
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• Current U.S. Address field name changed to 
Physical Address to more accurately reflect the 
address type

• Mailing Address field added (optional)
• Address modals are on the Exchange Visitor 

and Biographical Information pages
• Use the Add Address Link to display the 

address modal and add/edit address information
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Added: Optional

Formerly called U.S. Address

U.S. Address field is now 
Physical Address

Mailing Address field is 
new – but optional
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Standardization 
Impact Report



Name Standardization Impact Report
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Path to find the report:  
Listing of Schools > Student Lists > SEVIS Name Standardization Impact Report
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Note: We will use the MRZ standards.
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Known Problem:
First and Middle Name

The report does not list students whose middle 
name was not concatenated with the first name, 

if that is the only change made to the name. 

Note: To be fixed in a later release. 



Questions and Answers
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SEVP Updates



Date of Last Event
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Student Information Page

Search Results Page
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Known Problem:
OPT Not Printing on the I-20

Note: Fixed

Print I-20
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OPT Dates* – General 
OPT DATE FIELDS CAPTURES

DSO 
Recommended

OPT Start Date
The date the student wants OPT work authorization to begin, as entered by the P/DSO 
in SEVIS.

OPT End Date
The date the student wants OPT work authorization to end, as entered by the P/DSO 
in SEVIS.

USCIS-Approved

OPT Start Date
The first date the student can legally work, as approved by USCIS. SEVIS receives 
this date from USCIS via interface. 

OPT End Date
The last date the student can legally work, as approved by USCIS. SEVIS receives 
this date from USCIS via interface. 

Actual

OPT Start Date
The first date the student can legally work. By default it is the same as the USCIS-
approved OPT Start Date. SEVIS receives this date from USCIS via interface.

OPT End Date

The last date the student can legally work. By default it is the same as the USCIS-
approved OPT End Date, but is modified by SEVIS as follows:
 Shortened to the Transfer Release date, if the student transfers to another school 

before end of authorized OPT.
 Shortened to Registration date, if the student changes educational level before end 

of authorized OPT.
 Shortened to Termination date, if record is terminated before end of authorized OPT.
 Lengthened if the student is eligible for Cap Gap extension of OPT.

*  Available today for download or on Study in the States



OPT – Status Indicator
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Active OPT Indicator

Path to find OPT dates:  
Listing of Schools > Student Lists > Students with Requested, Pending, or Approved 
Optional Practical Training (OPT)
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OPT Dates – Requested

Path to find OPT dates:  
Student Search > Search Criteria (select the option on which to search) > Family 
Name > Employment/Training: (select the option for which you want information)
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OPT Dates – Approved – Post 
Completion Plus Stem

Path to find OPT dates:  
Listing of Schools > Student Lists > Students with Requested, Pending, or 
Approved Optional Practical Training (OPT) > Family Name > Employment/Training
(select the option for which you want information)

Note: The DSO Recommended and USCIS Approved 
dates could be different because of timing issues.
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OPT New Functionality – Important Date

August 2, 2014

Note: OPT approved by USCIS before 8/2/2014, will 
not reflect any difference between DSO-recommended 

OPT dates and the CIS approved dates.
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OPT Approved Before 8/2/2014 - Example

No difference between the DSO-recommended OPT dates 
and the CIS approved dates.

Recommended Date

DSO Recommended and USCIS Approved dates columns reflect the CIS approved dates 
only. The actual DSO Recommended Date is not reflected. 



August 22, 2014 27

Event History – 2 OPT Conversion of 
Legacy Dates

Populating USCIS-authorized date fields
Calculating the actual OPT dates

Name Hidden

Name Hidden

Name Hidden



Editing a Nonimmigrant’s U.S. Address
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Path to edit a nonimmigrant’s address:  
Student Information Page > Personal Information > Edit Address 
Delete the old information and replace it with the updated info and click Submit
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Known Problem:
Canceling an Address Change

If you were reviewing and/or using this functionality when first deployed, the 
following happened if you changed a student’s address:

• Clicking Cancel did not revert to the original address for the student. A 
hard-coded value overwrote the original address  

• The Country of Citizenship for the student was also overwritten with a 
hardcoded value 

Note: An emergency release fixed this functionality.



Questions and Answers
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Resources

• SEVIS Information Page
– http://studyinthestates.dhs.gov/sevis

• Webinar Page
– http://studyinthestates.dhs.gov/webinars
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• SEVIS E-mail: SEVISTechnicalFeedback@ice.dhs.gov

• Department of State E-mail: jsevis@state.gov

• SEVP Response Center: SEVP@ice.dhs.gov

• SEVIS Help Desk: 800-892-4829

Study in the States Website

Other Resources
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