
SEVIS Correction Request Webinar 
September 16, 2016 



A QUICK ORIENTATION 
Before we start, 
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• Use the Questions Pod to let us know if you are 
having audio or other technical issues 

• Type your questions in the Questions Pod as 
they occur to you 

 
There will be a Q&A session 

at the end of each topic, 
where we will answer your 

questions, but you may 
submit questions at any time. 

Questions Pod: 
Located in the 
upper left-hand 
corner of the 
webinar screen. 

Communications 
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Download Pod 
How to download Webinar 
information files: 

1. Select file. 

2. Click Save To My Computer. 
3. Click link Click to Download. 

(File opens in a new window.)  

4. Save the file using your 
system procedures.  

Download Pod: 
Located in the 
lower left corner 
of the webinar 
screen. 
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Note: If there are many files in the 
Download Pod, use the Download 
Pod Scroll Bar to view them all. 
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Documents Available to Download Today 
• Webinar Slides: F/M Correction Requests 
• Webinar Slides: SEVIS 6.29 Pre-Release 
• Screenshots Handout: Correction Requests Webinar 
• Screenshots Handout: 6.29 Pre-Release Webinar  
• Screenshots Handout: Form I-17-related Webinar 
• Revised Form I-17 
• SEVIS Release 6.29 Planning Guide 

 
 
 

Also look on Study in the States for these materials. 
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Web Links Pod 

How to access web links: 
1. Select link – this displays the 

URL. 
2. Click Browse To - this navigates 

to the web site.  
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Web Links Pod: 
Located at the 
bottom of the 
webinar screen. 
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Web Links Available Today 
• Webinar Satisfaction Survey 
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Correction Request Webinar 
September 16, 2016 



Presenters 
• Ann Balough, Lead, SEVIS Program 

Development and Management Section and 
SEVIS Business Project Manager 

• Ingrid Mercer, SEVIS Help Team 

• Jared Allen, SEVIS Webinar Facilitator 
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Webinar Agenda 
• Changes to Corrections Request actions: 

– New location on Student Information page 
– New look of individual correction request pages  

(with on-screen help text) 
– New Corrections Management page for student 

SEVIS records 
– Additional correction request management options 

for DSOs 
– New warning flags to requesting corrections 

• Future Webinars and Resources 
• Q&A 
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Webinar Q&A Request 

Please limit questions to  
functionality discussed 

during this webinar. 
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SEVIS RELEASE 6.29 SCHEDULE 
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SEVIS Release 6.29 Schedule 
• Date: Friday, September 30, 2016 

• Time: 8 PM (ET) 

• Duration: Currently, SEVP expects the outage 
to last twenty-four hours (approximately). 

Caution: Batch Users – Schools and sponsors 
that use third-party software to push data to 
SEVIS must plan their batch uploads carefully. 
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CORRECTIONS REQUEST  
NEW LOOK 
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Corrections Action Button 

• Corrections Request option changed to Corrections 
• Corrections button located on the Student Information 

page under Actions menu 
September 16, 2016 15 Webinar Note: See graphic’s full-sized 

view on page 1 of Screenshots Handout. 
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New Correction Request Look 
• Basic processes to request corrections have not 

changed 
• Individual correction request pages have been 

updated 
– Includes more on-screen and modular help 

– Clearer and easier to read 
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New Correction Request Look 

17 Webinar Note: See graphic’s full-sized 
view on page 5 of Screenshots Handout. 



CORRECTIONS MANAGEMENT 
PAGE 
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Corrections Management Page 
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• Each student record will have a Corrections Management page. 
Webinar Note: See graphic’s full-sized 
view on page 2 of Screenshots Handout. 
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Corrections Management Page 
Page has two parts: 
• Correction Options 

Available for This 
Student  

• Existing Correction 
Requests 

20 
Webinar Note: See graphic’s full-sized 
view on page 2 of Screenshots Handout. 
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Correction Options Available for This Student 
• PDSO and DSO options: 

– Request Change to Program Dates 
– Correct Student Requests to USCIS 
– Request Change to Student Status 
– Request Change to Termination Reason 
– Terminate Student 

• PDSO only options: 
– Reset to Initial Status 
– Extension 
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Webinar Note: See graphic’s full-sized view 
on page 3 of Screenshots Handout. 

Correction Options Available for This Student 
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Existing Correction Requests 
• Event history list of existing correction requests for 

student (either Pending or Canceled) that includes: 
– Correction request ID number 
– Correction request type 
– Correction request submitted [by] 
– Correction request date submitted 
– Correction request status 
– Available actions 

• Search option by correction request ID number 
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Existing Correction Requests 

Webinar Note: See graphic’s full-sized 
view on page 4 of Screenshots Handout. 



CORRECTION REQUEST  
MANAGEMENT 
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Correction Request Management 
DSOs have two ways to track and manage 
correction requests: 
• View and Manage Correction Requests 

student list by campus  
• Available Actions buttons on the student 

Corrections Management page 
 

26 



September 16, 2016 

View and Manage Correction Requests 

• Displays all current correction requests for a campus 
27 Webinar Note: See graphic’s full-sized 

view on page 30 of Screenshots Handout. 
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Sortable columns include: 
• SEVIS ID 
• Surname/Primary Name 
• Given Name 
• Status – SEVIS record  
• CR ID – Correction request ID 
• CR Type – Correction request Type 
• Submitted by – Which DSO submitted the correction request 
• CR Date Submitted – Date the correction request was 

submitted 
• CR Status Date – Last date the correction request status 

changed 
• Request Status – Current correction request status 
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View and Manage Correction Requests 
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View and Manage Correction Requests 
• DSO can open the student’s Corrections 

Management page from the Surname/Primary 
Name column 

• List is exportable in the following formats: 
– Excel 
– CSV 
– PDF 
– Print 
– Copy 
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Available Actions Options 

• Located on the student’s Corrections Management page 
under the Existing Correction Requests section 

• DSOs use Available Action on existing correction requests 
• Each Available Action opens in a modal with modular help 

text 
30 

Actions include: 
– Upload Evidence 
– Request Expedite 
– Change Responsible DSO 
– Cancel 

Webinar Note: See graphic’s full-sized 
view on page 20 of Screenshots Handout. 
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Upload Evidence Action 
DSO can: 
• Attach relevant files (up to 10MB per document) to the 

correction request in the following formats: .doc, EXCEL, 
.pdf, .jpg, .gif, .png  

• Label files with a drop-down menu, including an option for 
“other” with fillable field 

• Add short description/title (up to 120 characters) 
• Add additional comments regarding the evidence (up to 

1200 characters) 
• View all evidence that has been uploaded 
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To Upload Evidence: 
• Click Upload Evidence on Corrections Management page 
• Upload Correction Request Evidence page opens 

 
 
 

32 Webinar Note: See graphic’s full-sized 
view on page 20 of Screenshots Handout. 

Upload Evidence Action 
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Upload Correction Request Evidence page has three parts: 
1. Correction Request Information with ID number, Type, and 

Comments 
33 

Upload Evidence Action 

Webinar Note: See graphic’s full-sized 
view on page 21 of Screenshots Handout. 
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2. Upload Evidence button 
3. Uploaded Evidence with File Name, Evidence Type, and File Size 
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Upload Evidence Action 

Webinar Note: See graphic’s full-sized 
view on page 21 of Screenshots Handout. 
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• Click Upload Evidence on Upload Correction Request Evidence page 
• Upload Evidence modal opens 
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Upload Evidence Action 

Webinar Note: See graphic’s full-sized 
view on page 21 of Screenshots Handout. 
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• Enter new information in Upload Evidence modal 
• Click Submit 

 
 
 

36 Webinar Note: See graphic’s full-sized view 
on pages 22 of Screenshots Handout. 

Upload Evidence Action 
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• Successful submission is confirmed by its appearance on 
the Upload Correction Request Evidence page 

Webinar Note: See graphic’s full-sized 
view on page 24 of Screenshots Handout. 

Upload Evidence Action 
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Request Expedite Action 
• Allows DSOs to request faster than normal 

correction request processing 
• Certain conditions must be met for SEVIS Help 

Desk to allow escalated processing 
 
 
 

38 Webinar Note: See graphic’s full-sized 
view on page 26 of Screenshots Handout. 
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Change Responsible P/DSO Action 
• Allows DSO that submitted the correction request to transfer 

all future SEVP email notifications to a different DSO at the 
same campus. 

39 Webinar Note: See graphic’s full-sized 
view on page 25 of Screenshots Handout. 
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Cancel Action 
• Allows DSO to cancel and stop processing on the 

existing correction request 
 
 
 

40 Webinar Note: See graphic’s full-sized 
view on page 27 of Screenshots Handout. 



WARNING FLAGS TO 
REQUESTING CORRECTIONS  
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Reinstatement Flag  

• If the student has a Reinstatement Pending, a 
reinstatement flag appears in Corrections 
Management page  

42 Webinar Note: See graphic’s full-sized 
view on page 29 of Screenshots Handout. 
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I-901 Fee Bar to Requesting Corrections 

• If the student has not paid the I-901 SEVIS Fee, the 
DSO will not have the option to request a correction 

43 Webinar Note: See graphic’s full-sized 
view on page 28 of Screenshots Handout. 



CORRECTION REQUEST 
HISTORY 
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Correction Request History 

All actions taken by school officials and government 
users for each correction request are logged in the 
student’s: 
• Event History 
• Corrections Management page in Existing 

Correction Requests section  
 

 
 
 

45 



September 16, 2016 

Correction Request – Event History 

46 

Webinar Note: 
See graphic’s 
full-sized view 
on page 31 of 
Screenshots 
Handout. 
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Corrections Management – Correction History 

• Correction History displays under Existing Correction 
Requests section on Corrections Management page 
 

 
 
 

47 Webinar Note: See graphic’s full-sized 
view on page 32 of Screenshots Handout. 



CORRECTIONS MANAGEMENT 
HELP TEXT 
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Corrections Management Help Text 

• Type of Correction now has on-screen help text to 
explain when to use a particular correction request 

49 Webinar Note: See graphic’s full-sized 
view on page 33 of Screenshots Handout. 
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Corrections Management Help Text 

• Click the on-screen help text to display modular 
help text and links to more information on SEVP 
and ICE.Gov websites 

50 Webinar Note: See graphic’s full-sized 
view on page 33 of Screenshots Handout. 



FUTURE WEBINARS 
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Future SEVIS Webinars 

September 16, 2016 

Date Topic 
September 16, 2016  
(Today at 2:30 PM) SEVIS 6.29 Pre-Release 

October 14, 2016 SEVIS 6.29 Post-Release 

December 2, 2016 SEVIS 6.30 Pre-Release 
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RESOURCES 
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Correction Request Resources 

September 16, 2016 

 User Guides: 
• Correction Requests Overview 
• PDSO Record Corrections 
• Change to program dates 
• Change to student status 
• Change to student USCIS request 
• Change to termination reason 
• Alerts and Lists 

54 

Note: Items in bold are currently available on the SEVIS 
Help Hub. Non-bolded items are still in development. 



Study in the States Website URLs 
• SEVIS Help Hub 

– http://studyinthestates.dhs.gov/sevis-help-hub 

• SEVIS Enhancements page 
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/sevis-enhancements  

• SEVIS Webinars page 
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/webinars 

• SEVP Stakeholder Webinars page 
– http://studyinthestates.dhs.gov/webinars 
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Other Resources 
• SEVIS Email  

– SEVISTechnicalFeedback@ice.dhs.gov 
• SEVP Response Center  

– SEVP@ice.dhs.gov 
• SEVIS Batch Email  

– SEVIS.Batch@ice.dhs.gov  
• Department of State Email  

– jsevis@state.gov 
• SEVIS Help Desk  

– 800-892-4829 
– SEVISHelpdesk@ice.dhs.gov 

September 16, 2016 
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QUESTIONS AND ANSWERS 
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