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A QUICK ORIENTATION 
Before we start, 
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• Use the Questions Pod to let us know if you are 
having audio or other technical issues 

• Type your questions in the Questions Pod as 
they occur to you 

 
There will be a Q&A session 

at the end of each topic, 
where we will answer your 

questions, but you may 
submit questions at any time. 

Questions Pod: 
Located in the 
upper left-hand 
corner of the 
webinar screen. 

Communications 
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Download Pod 
How to download Webinar 
information files: 

1. Select file. 

2. Click Save To My Computer. 
3. Click link Click to Download. 

(File opens in a new window.)  

4. Save the file using your 
system procedures.  

Download Pod: 
Located in the 
lower left corner 
of the webinar 
screen. 
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Note: If there are many files in the 
Download Pod, use the Download 
Pod Scroll Bar to view them all. 
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Documents Available to Download Today 
• Webinar Slides 

• Screenshots for Certificate of Eligibility (COE) 
changes in Release 6.27 
 

Also look on Study in the States for these materials. 
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Web Links Pod 

How to access web links: 
1. Select link – this displays the 

URL. 
2. Click Browse To - this navigates 

to the web site.  
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Web Links Pod: 
Located at the 
bottom of the 
webinar screen. 
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Web Links Available Today 
• Webinar Satisfaction Survey 
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Presenters 
• Helene Robertson, Lead, SEVIS Help Team 

• Jared Allen, SEVIS Webinar Facilitator 
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April 1, 2016 

Webinar Agenda 
• Demonstration – Create new student 
• General Changes 
• Create Initial COE 
• Other processes affected by these changes: 

– Changes of Education Level, Transfers, and 
Reinstatements 

– Update Personal, Financial, or Program Information 

• Future webinars 
• Resources 
• Q&A 
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Disclaimers 
• Changes discussed in this webinar do not take 

effect until the June 2016 Release. 

• This webinar only addresses changes to F/M 
processes, a separate webinar on April 15, 2016 
will cover the changes to the J-processes. 

• We will NOT be discussing or answering any 
questions about the STEM OPT changes in this 
webinar. 
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GENERAL CHANGES 
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COE Changes – General  

• Adding ability to delete draft record. 

• Removing Reset buttons. 

• Each page in SEVIS will get a unique name. 
Pages that are part of a larger process will get 
their own subtitle. 
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COE Changes – General  
Drop-down list with three or fewer choices become 
radio buttons. 
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COE Changes – General  

• Date fields change to new date widget. 

• When Birth Date entered, SEVIS displays 
calculated age. 
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COE Changes – Remarks and Comment Fields 

Adding Characters Remaining countdown. 
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COE Changes – Country Lists 

Adding type-ahead functionality. 
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DEMONSTRATION: 
CREATE CERTIFICATE OF ELIGIBILITY 
FOR NEW F/M STUDENT 
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CREATE CERTIFICATE OF 
ELIGIBILITY (F/M) 
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Create COE: Class of Admission and 
Personal Information Page 

• Class of Admission 
Note: Class of Admission  
is a radio button, not a drop-
down list. 

• Issuance Reason 
• Name fields 
• Birth Date 
• Country of Birth 
• Country of Citizenship 
• Gender 

April 1, 2016 20 



Create COE: Class of Admission and 
Personal Information Page 

More things stay the 
same, than change. 
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Note: Larger images are 
available in the Screenshots 
document within the 
Webinar Download pod. 



Create COE: Class of Admission and 
Personal Information Page 

Imposing age limitations: 
• Student must be between ages of 4 and 100. 
• Dependents must be below the age of 100. 
• SEVIS will display calculated age on screen. 
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Create COE: Class of Admission and 
Personal Information Page 

Country of Birth field: 
• Type-ahead functionality. 
• Additional verification needed, if select United 

States or U.S. territory. 
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Create COE: Contact and Program 
Information Page 

COE page two includes: 
• Contact Information: 

– Addresses 
– Email 
– Telephone 

• Program Information: 
– Dates 
– Level 
– Major(s) 
– English Proficiency 
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Create COE: Contact and Program 
Information Page – Addresses 
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Create COE: Contact and Program 
Information Page – Program Dates 

• Program Start Date – Cannot be more than 
one year in the future. 

• Program End Date – SEVIS will display 
calculation for length of the program. 

• Initial Session Start Date – This is a new field.  
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Note: Normal length of study field removed. 



Create COE: Contact and Program 
Information Page 

Initial Session Start Date:  
• Captures when instruction actually starts. 
• Can be the same as Program Start Date, if 

school chooses. 
• Cannot be more than 30 days after Program 

Start Date. 
• Registration deadlines will be tied to Initial 

Session Start Date. 
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Create COE: Contact and Program 
Information – Level of Education 

• New level of education: Elementary 
• CIP code selection limited for certain education 

levels. 
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Note: Language Training: Limited to CIP code 32.0109. 



Create COE: Contact and Program 
Information – English Proficiency 
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• Yes: 

• No: 



Create COE: Contact and Program 
Information Page 

Before going to next page, DSO validation is 
required if: 
• Level of education is elementary and student’s 

age is over 15. 
• Level of education is secondary or high school 

and student is under 10 or over 21. 
• In other levels of education, the student is 

under the age of 16. 
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Create COE: Dependents 

• Entry of Dependent Information required before 
entry of Financial Information. 

• Same look and feel as Student page. 
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Create COE: Dependents 
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Create COE: Add Dependents 

• F-2/M-2 age 
limitations: 
– Child under age 21 

– Spouse under age 100 

• Country of Citizenship 
cannot be United 
States. 
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Create COE: Dependents 
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Create COE: Financial Information 
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Create COE: Financial Information 
• Require entry of 

expenses for 
dependents, if any. 

• Cannot enter negative 
values. 

• SEVIS will total 
expenses and 
funding. 
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Create COE: Financial Information 

DSO can choose one of these options: 
• Review Student Information  

• Print Form I-20 

• Create New Student 
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OTHER PROCESSES AFFECTED 
BY CHANGES 
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Other Create COE Cases 
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• Change of 
Educational Level 

• Transfer 

• Reinstatement 

Same validation 
rules apply when 
making changes. 



Update COE Processes 
Same validation 
rules apply when 
making changes. 
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• Personal Information 

• Program Information 

• Financial Information 



FUTURE WEBINARS 
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Future SEVIS Webinars 
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Date Topic 
April 15, 2016 SEVIS J-Process Changes (DoS Webinar) 

April 29, 2016  SEVIS Workarounds for STEM OPT 

May 20, 2016  SEVIS Registration Webinar 

June 10, 2016 SEVIS 6.27 Pre-Release Webinar 

July 15, 2016 SEVIS 6.27 Post-Release Webinar 

July 22, 2016 Form I-17 Webinar 
Note: New Form I-17 will be released in late summer/early Fall. 
Changes are being made to the Form I-17, but DSOs do not have to 
change anything that is already in SEVIS.  



RESOURCES 
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• Create Certification of Eligibility Webinar Slides 
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/webinars 
• Create Certification of Eligibility Demonstration 

(in development) 
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/sevis-demostrations 
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Certification of Eligibility Resources 

Note: Available on Study in the States and Webinar Download Pod. 
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Study in the States Website URLs 
• SEVIS Information Page 

– http://studyinthestates.dhs.gov/sevis  

• Webinar Page 
– http://studyinthestates.dhs.gov/webinars 

• SEVIS Help Hub 
– http://studyinthestates.dhs.gov/sevis-help-hub 
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Other Resources 
• SEVIS Email  

– SEVISTechnicalFeedback@ice.dhs.gov 
• SEVIS Batch Email  

– SEVIS.Batch@ice.dhs.gov  
• SEVP Response Center  

– SEVP@ice.dhs.gov 
• SEVIS Help Desk  

– 800-892-4829 
– SEVISHelpdesk@ice.dhs.gov 
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QUESTIONS AND ANSWERS 
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