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A QUICK ORIENTATION
Before we start,
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• Use the Questions Pod to let us know if you are 
having audio or other technical issues

• Type your questions in the Questions Pod as 
they occur to you

There will be a Q&A session 
at the end of each topic, 

where we will answer your 
questions, but you may 

submit questions at any time.

Questions Pod: 
Located in the 
upper left-hand 
corner of the 
webinar screen.

Communications
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Download Pod
How to download Webinar 
information files:

1. Select file.

2. Click Save To My Computer.
3. Click link Click to Download.

(File opens in a new window.) 

4. Save the file using your 
system procedures. 

Download Pod: 
Located in the 
lower left corner 
of the webinar 
screen.
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Note: If there are many files in the 
Download Pod, use the Download 
Pod Scroll Bar to view them all.
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Documents Available to Download Today
• Pre-Release 6.25 Webinar Slides

• F-1 Cap Gap Extension User Guide

Also look on Study in the States for these materials.
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Web Links Pod

How to access web links:
1. Select link – this displays the 

URL.
2. Click Browse To- this navigates 

to the web site.
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Web Links Pod: 
Located at the 
bottom of the 
webinar screen.
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Web Links Available Today
• Webinar Satisfaction Survey
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Presenters
• Ann Balough, Lead, SEVIS Program 

Development and Management Section and 
SEVIS Business Project Manager

• Jared Allen, SEVIS Webinar Facilitator
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March 4, 2016

Webinar Agenda
• SEVIS Release 6.25 enhancements:

– Improvements to cap gap extensions 

– Minor improvement when searching for schools in the 
transfer-out process 

– Downloadable report for students and dependents without a 
new Form I-20 Release issues

• Future webinars
• Resources
• Q&A
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SEVIS RELEASE 6.25 SCHEDULE
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SEVIS Release 6.25 Schedule
• Date: Friday, March 18, 2016

• Time: 8 PM

• Duration: 4 hours or less

• No expected interruption to normal processes
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SEVIS RELEASE 6.25 
ENHANCEMENTS
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Cap Gap Extension Improvements
When cap gap extension is added to the record:

• Cap gap indicator displayed at top of the Student 
Information page and a comment at the bottom:
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Cap Gap Extension Improvements
When cap gap extension is added to the record:

• Comment displayed in Cap-Gap Extension section 
of the Request/Authorization Details page:
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Cap Gap Extension Improvements
When cap gap extension is added to the record:

• Comment printed on Page 2 of Form I-20:
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Cap Gap Rejection Improvements
• Rejected option added to Status of H-1B Petition drop-down 

list in the Cap-Gap Extension page.
• Date of Notice is required, if Rejected option is selected. 
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Note: The Date Of Notice cannot be in the future or 
more than 90 days in the past. If the date is more than 
90 days in the past, user receives an error message.



Cap Gap Completion of Record

• Correcting issue with improper completion of 
student record.

• SEVIS will complete the student record based 
on cap gap “Extended to” date, rather than 
based on Program End Date or OPT End Date.
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Transfer-Out Process
Search for transfer-out schools with school code:

• Able to search by school name with a wildcard at 
the beginning and/or end of the name. 

• If there is more than one school or campus that fits 
the search, SEVIS returns the list of choices. 

March 4, 2016 19



Downloadable Report
Students and Dependents without a Record of an 
Updated Form I-20, ‘Certificate of Eligibility for 
Nonimmigrant Student Status’

• Lists students and dependents where SEVIS does 
not have a record indicating that Form I-20 has been 
reprinted for them. 

• Based on mass reprint.

• Reprinted for a reason.
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Note: Some students/dependents may have had a form 
printed for them as part of a record update; but SEVIS 
does not capture this information.



RELEASE ISSUES
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For Release Issues
• Send email to

SEVISTechnicalFeedback@ice.dhs.gov
• Include in email:

– Description of actions taking place when incident 
occurred.

– Screen shots of issue.
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FUTURE WEBINARS
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Future SEVIS Webinars
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Date Topic
March 4, 2016 
at 2 PM (Today) 

Batch Update Webinar

April 1, 2016 Certificate of Eligibility Webinar 

April 29, 2016 SEVIS Registration Webinar

May 20, 2016 Form I-17 Webinar (Basic Form I-17 Update)

June 10, 2016 SEVIS 6.27 Pre-Release Webinar

Note: New Form I-17 will be released in late summer. (Estimated date 
of release is August 2016). Changes are being made to the Form I-17, 
but DSOs do not have to change anything that is already in SEVIS. 



RESOURCES
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• Pre-Release 6.25 Webinar Slides
• F-1 Cap Gap Extension User Guide
• SEVIS Transfer Out Student User Guide
• SEVIS Release 6.25 Planning Guide 

(March 2016)
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/sevis-enhancements
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Release Resources

Note: Available on Study in the States and Webinar Download Pod.
26



Study in the States Website URLs
• SEVIS Information Page

– http://studyinthestates.dhs.gov/sevis
• Webinar Page

– http://studyinthestates.dhs.gov/webinars
• SEVIS Help Hub

– http://studyinthestates.dhs.gov/sevis-help-hub
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Other Resources
• SEVIS Email 

– SEVISTechnicalFeedback@ice.dhs.gov
• SEVIS Batch Email 

– SEVIS.Batch@ice.dhs.gov 
• Department of State Email 

– jsevis@state.gov
• SEVP Response Center 

– SEVP@ice.dhs.gov
• SEVIS Help Desk

– 800-892-4829
– SEVISHelpdesk@ice.dhs.gov
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QUESTIONS AND ANSWERS
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