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A QUICK ORIENTATION 
Before we start, 
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• Use the Questions Pod to let us know if you are 
having audio or other technical issues 

• Type your questions in the Questions Pod as 
they occur to you 

 
There will be a Q&A session 

at the end of each topic, 
where we will answer your 

questions, but you may 
submit questions at any time. 

Questions Pod: 
Located in the 
upper left-hand 
corner of the 
webinar screen. 

Communications 
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Download Pod 

How to download Webinar 
information files: 

1. Select file 

2. Click Save To My Computer 
3. Click link Click to Download 

(File opens in a new window.)  

4. Save the file using your 
system procedures  

4 

Download Pod: 
Located in the 
lower left corner 
of the webinar 
screen. 
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Web Links Pod 

How to access web links: 
1. Select link – this displays the 

URL 
2. Click Browse To - this navigates 

to the web site  
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Web Links Pod: 
Located at the 
bottom of the 
webinar screen. 

U.S. Department 
of State 



6 

Web Links Available Today 

• Webinar Satisfaction Survey 
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Presenters 
• Ann Balough, Lead, SEVIS Program 

Development and Management Section and 
SEVIS Business Project Manager 

• Amy Newman, Department of State, SEVIS 
Liaison 

• Jared Allen, SEVIS Webinar Facilitator 
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SEVIS 6.22 Pre-Release Webinar  
• DHS maintenance upgrade effects 
• SEVIS Release 6.22 enhancements 

– Release 6.21 fixes 

– New enhancements 

• Resources 
• Q&A 
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Documents Available to Download Today 
• Pre-Release 6.22 Webinar Slides 

 

 

Also look on Study in the States for these materials. 
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DHS UPGRADE EFFECTS 
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DHS Maintenance Upgrade Effects on SEVIS 

• Maintenance upgrade of DHS servers ongoing 
• Effects on SEVIS: 

– No expected impact on Release 6.22 in August 
2015 

– Potential change of schedule for Release 6.23 in 
November 2015  
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SEVIS RELEASE 6.22 FIXES  
FOR RELEASE 6.21 
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Release 6.21 Issue Release 6.22 Fix 
Search performance slow Improved speed of search 

DS-7002 printing error when multiple 
records 

Resolved in Batch 

500-name limit of the Name 
Standardization Report  

Resolved – Built-in limitation in Java that 
limits reports to 500 records changed to 
return all records 

Address special Zip Code issue Resolved in RTI 

PDSOs do not have a link to register 
for batch processing or apply for 
recertification 

Resolved 

SEVIS Release 6.21 Resolutions 



SEVIS RELEASE 6.22 
ENHANCEMENTS 
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Action 
Buttons 

Page 
Legend 

Last  
Campus 

Selection 
Stays 

SEVIS Release 6.22 Enhancements 
Listing of Schools page redesigned: 



SEVIS Release 6.22 Enhancements 
Search function enhancements: 
• Ability to do wildcard search on Given name 
• Further performance improvements for 

searches on exchange visitors, exchange 
visitor dependents and student dependents 

• Improved search speed 
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SEVIS Release 6.22 Enhancements 
• Increased Requests for Evidence Comments 

field to 10000 characters for: 
– Recertification 

– Initial Certification 

– Update 

• Form I-20 “Other” Education Level field displays 
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SEVIS Release 6.22 Enhancements 
• Ability to update OPT employer information 

when: 
– DSO Recommended End Date was in the past  

– Actual OPT End Date is in the future 

• Batch Addresses – Returned addresses will be 
broken down by field 
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SEVIS RELEASE 6.22 SCHEDULE 
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SEVIS Release 6.22 Schedule 
• Date: Friday, August 21, 2015 
• Time: Normal 4-hour outage beginning at 8 PM 
 
Note: This release does not change what school 

and sponsor officials are expected to do or 
report in SEVIS. 
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RESOURCES 
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Study in the States Website URLs 
• SEVIS Information Page 

– http://studyinthestates.dhs.gov/sevis  
• Webinar Page 

– http://studyinthestates.dhs.gov/webinars 
• SEVIS Help Hub 

– http://studyinthestates.dhs.gov/sevis-help-hub 
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Other Resources 
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• SEVIS Email  
– SEVISTechnicalFeedback@ice.dhs.gov 

• SEVIS Batch Email  
– SEVIS.Batch@ice.dhs.gov 

• Department of State Email  
– jsevis@state.gov 

• SEVP Response Center  
– SEVP@ice.dhs.gov 

• SEVIS Help Desk  
– 800-892-4829 

August 11, 2015 

U.S. Department 
of State 



QUESTIONS AND ANSWERS 
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