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Government Voices Webinar: What to Expect at a U.S. Port of Entry Resources 

Page Overview Link 

Government Voices Webinar: What to Expect at a U.S. Port 
of Entry 
Access a recording of today’s webinar and associated resources. 

StudyintheStates.dhs.gov/Webinar/Government-Voices-Webinar-What-
to-Expect-at-a-US-Port-of-Entry 

Webinar PowerPoint PDF 
PDF copy of the Government Voices Webinar: What to Expect at a U.S. 
Port of Entry PowerPoint. 

StudyintheStates.dhs.gov/Webinar/Government-Voices-Webinar-What-
to-Expect-at-a-US-Port-of-Entry 

Webinar Glossary 
A list of terms and acronyms discussed during the Government Voices 
Webinar: What to Expect a U.S. Port of Entry. 

StudyintheStates.dhs.gov/Webinar/Government-Voices-Webinar-What-
to-Expect-at-a-US-Port-of-Entry 

 

https://studyinthestates.dhs.gov/webinar/government-voices-webinar-what-to-expect-at-a-us-port-of-entry
https://studyinthestates.dhs.gov/webinar/government-voices-webinar-what-to-expect-at-a-us-port-of-entry
https://studyinthestates.dhs.gov/webinar/government-voices-webinar-what-to-expect-at-a-us-port-of-entry
https://studyinthestates.dhs.gov/webinar/government-voices-webinar-what-to-expect-at-a-us-port-of-entry
https://studyinthestates.dhs.gov/webinar/government-voices-webinar-what-to-expect-at-a-us-port-of-entry
https://studyinthestates.dhs.gov/webinar/government-voices-webinar-what-to-expect-at-a-us-port-of-entry
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U.S. Customs and Border Protection (CBP) Resources 

Page Overview Link 

International Visitors Travel page 
Page hosts information for foreign visitors seeking entry to the United 
States. 

CBP.gov/Travel/International-Visitors 

Arrival/Departure Forms page 
Page about the Form I-94, “Arrival/Departure Record,” instructions and 
expiration dates. 

CBP.gov/Travel/International-Visitors/I-94 

Form I-94 website 
Website allows travelers lawfully admitted (or paroled) into the United 
States to print their record of admission. 

I94.CBP.DHS.gov/I94/#/Home 

I-94 Automation Fact Sheet 
Fact sheet with FAQs about Form I-94 automation. 

CBP.gov/Sites/Default/Files/Documents/I-94%20Fact%20Sheet%20-
%20FINAL%20%28web%20ready%29.pdf 

https://www.cbp.gov/travel/international-visitors
https://www.cbp.gov/travel/international-visitors/i-94
https://i94.cbp.dhs.gov/I94/#/home
https://www.cbp.gov/sites/default/files/documents/I-94%20Fact%20Sheet%20-%20FINAL%20%28web%20ready%29.pdf
https://www.cbp.gov/sites/default/files/documents/I-94%20Fact%20Sheet%20-%20FINAL%20%28web%20ready%29.pdf
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U.S. Customs and Border Protection (CBP) Resources 

Page Overview Link 

Prohibited and Restricted Items page 
Page includes a comprehensive list of what students cannot bring into 
the United States in the Prohibited and Restricted Items section.  

CBP.gov/Travel/US-Citizens/Know-Before-You-Go/Prohibited-and-
Restricted-Items 

Search Authority page 
Page includes information on CBP’s search authority and from where it 
is derived. 

CBP.gov/Travel/CBP-Search-Authority 

NEXUS page 
Page includes information on the NEXUS program’s prescreened 
travelers expedited processing when entering the United States and 
Canada.  

CBP.gov/Travel/Trusted-Traveler-Programs/NEXUS  

SENTRI page 
Webpage includes information on the Secure Electronic Network for 
Travelers Rapid Inspection (SENTRI) Program. 

CBP.gov/Travel/Trusted-Traveler-Programs/SENTRI 

https://www.cbp.gov/travel/us-citizens/know-before-you-go/prohibited-and-restricted-items
https://www.cbp.gov/travel/us-citizens/know-before-you-go/prohibited-and-restricted-items
https://www.cbp.gov/travel/cbp-search-authority
https://www.cbp.gov/travel/trusted-traveler-programs/nexus
https://www.cbp.gov/travel/trusted-traveler-programs/sentri
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U.S. Customs and Border Protection (CBP) Resources 

Page Overview Link 

Applying for Admission to the United States page 
Page discusses how to apply for admission into the United States.  

CBP.gov/Travel/international-Visitors/Applying-Admission-United-
States 

Bringing Food into United States page 
CBP travel page on what food can and cannot be brought into the 
United States.  

CBP.gov/Travel/international-Visitors/Agricultural-Items 

DHS Traveler Redress Inquiry Program (TRIP) 
Webpage providing a single point of contact for individuals with inquiries 
or that seek resolution regarding difficulties experienced during their 
travel screening at transportation hubs, like airports or at U.S. border 
crossings. 

DHS.gov/DHS-TRIP 

Top 10 Travel Tips page 
Page providing information for international students preparing to travel 
to or from the United States. 

CBP.gov/Travel/US-Citizens/Know-Before-You-Go/Us-Travelers-Top-
Ten-Travel-Tips 

 
 
 

https://www.cbp.gov/travel/international-visitors/applying-admission-united-states
https://www.cbp.gov/travel/international-visitors/applying-admission-united-states
https://www.cbp.gov/travel/international-visitors/agricultural-items
https://www.dhs.gov/dhs-trip
https://www.cbp.gov/travel/us-citizens/know-before-you-go/us-travelers-top-ten-travel-tips
https://www.cbp.gov/travel/us-citizens/know-before-you-go/us-travelers-top-ten-travel-tips
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CBP Social Media 

Twitter 
@CustomsBorder 

 

LinkedIn 
LinkedIn.com/Company/Customs-and-Border-Protection 

 
 
 

CBP Contact Information 
Contact the CBP Information Center Monday through Friday between 8:30 a.m. to 12 p.m. and 1 p.m. to 4 p.m. ET, except federal holidays. 

For general questions: 

877-227-5511 

To report suspicious activity: 

800-232-5378 

 

 

 

 

 

 

 

https://twitter.com/cbp
https://www.linkedin.com/company/customs-and-border-protection
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Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

Study in the States 
A U.S. Department of Homeland Security website with information 
about the nonimmigrant student life cycle. 

StudyintheStates.dhs.gov 

SEVP page on ICE.gov 
Page with technical information geared towards school officials, 
such as SEVP regulations and policy guidance. 

ICE.gov/SEVP 

Stakeholder Webinars 
Page with information about upcoming and past SEVP and 
Government Voices webinars, as well as webinars hosted by our 
government partners. 

StudyintheStates.dhs.gov/Webinars 

Conferences 
Learn how SEVP engages with stakeholders through conferences 
and outreach, and submit a request for SEVP or another 
government partner to attend an upcoming conference or event. 

StudyintheStates.dhs.gov/Conferences 

https://studyinthestates.dhs.gov/
https://www.ice.gov/sevis
https://studyinthestates.dhs.gov/webinars
https://studyinthestates.dhs.gov/conferences
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Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

Complete Program 
SEVIS Help Hub webpage with information on program completion 
dates and grace periods. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub/Student-Records/Completions-
and-Terminations/Complete-Program 

What is a Form I-515A? 
Provides information about the Form I-515A, “Notice to Student or 
Exchange Visitor,” what international students should do if they 
receive the form and answers to frequently asked questions. 

StudyintheStates.dhs.gov/What-Is-A-Form-I-515A 

Handling a Form I-515A PDF 
Provides information about the Form I-515A and what international 
students should do if they receive the form. 

StudyintheStates.dhs.gov/assets/pdf 
_SingleSheetTrainingAids_Redesign_7.pdf 

Avoiding a Form I-515A PDF 
Contains information for DSOs about how students can avoid 
receiving a Form I-515A at a U.S. port of entry. 

StudyintheStates.dhs.gov/assets/pdf 
_SingleSheetTrainingAids_Redesign_8.pdf 

https://studyinthestates.dhs.gov/sevis-help-hub/student-records/completions-and-terminations/complete-program
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/completions-and-terminations/complete-program
https://studyinthestates.dhs.gov/what-is-a-form-i-515a
https://studyinthestates.dhs.gov/assets/pdf/SEVP_SingleSheetTrainingAids_Redesign_7.pdf
https://studyinthestates.dhs.gov/assets/pdf/SEVP_SingleSheetTrainingAids_Redesign_7.pdf
https://studyinthestates.dhs.gov/assets/SEVP_SingleSheetTrainingAids_Redesign_8.pdf
https://studyinthestates.dhs.gov/assets/SEVP_SingleSheetTrainingAids_Redesign_8.pdf
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Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

Study in the States Blog 
Get the latest news about trends in international education, learn 
about SEVP policies and regulations, and view posts designed for 
designated school officials, international students and their 
parents. 

StudyintheStates.dhs.gov/Blog 

Three Government Agencies to Follow for Travel Tips 
Blog post that provides resource information for students and 
school officials looking for travel tips from government agencies. 

StudyintheStates.dhs.gov/2017/08/Follow-Friday-Three-Government-
Agencies-to-Follow-for-Travel-Tips 

What is the Difference Between an Annual Vacation and 
a School Break 
Blog post that outlines the differences between annual vacation 
and school breaks. 

StudyintheStates.dhs.gov/2017/04/F-1-Students-What-is-the-Difference-
Between-an-Annual-Vacation-and-a-School-Break 

Five Travel Reminders for M-1 Students 
Blog post provides travel tips and reminders for M-1 students. 

StudyintheStates.dhs.gov/2016/01/Five-Travel-Reminders-for-M-1-Students 

https://studyinthestates.dhs.gov/blog
https://studyinthestates.dhs.gov/2017/08/follow-friday-three-government-agencies-to-follow-for-travel-tips
https://studyinthestates.dhs.gov/2017/08/follow-friday-three-government-agencies-to-follow-for-travel-tips
https://studyinthestates.dhs.gov/2017/04/f-1-students-what-is-the-difference-between-an-annual-vacation-and-a-school-break-0
https://studyinthestates.dhs.gov/2017/04/f-1-students-what-is-the-difference-between-an-annual-vacation-and-a-school-break-0
https://studyinthestates.dhs.gov/2016/01/five-travel-reminders-for-m-1-students
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Student and Exchange Visitor Program (SEVP) Resources 

Page Overview Link 

What is Secondary Inspection? 
Blog post that provides more information about secondary 
inspection for students and school officials. 

StudyintheStates.dhs.gov/What-is-Secondary-Inspection 

What is My Duration of Status? 
Blog post providing information about duration of status for 
international students. 

StudyintheStates.dhs.gov/What-is-My-Duration-of-Status 

Five Blog Posts to Read Before Traveling Abroad This 
Winter 
Collection of blog posts providing information for international 
students and school officials about traveling domestically and 
internationally. 

StudyintheStates.dhs.gov/2016/12/Five-Blog-Posts-to-Read-Before-
Traveling-Abroad-This-Winter 

Contact Us 
Access information about how to contact SEVP. StudyintheStates.dhs.gov/Contact-Us 

 
 
 

https://studyinthestates.dhs.gov/what-is-secondary-inspection
https://studyinthestates.dhs.gov/2015/03/what-is-my-duration-of-status
https://studyinthestates.dhs.gov/2016/12/five-blog-posts-to-read-before-traveling-abroad-this-winter
https://studyinthestates.dhs.gov/2016/12/five-blog-posts-to-read-before-traveling-abroad-this-winter
https://studyinthestates.dhs.gov/contact-us
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SEVP Social Media 
Facebook 

Facebook.com/StudyintheStates 
 

 

Twitter 
@StudyinStates 

 

 

LinkedIn 
LinkedIn.com/Company/Student-and-

Exchange-Visitor-Program 

 
 
 

SEVP Contact Information 
Contact the SEVP Response Center between 8 a.m. and 6 p.m. ET, except federal holidays. 

By phone: 

703-603-3400, or 
800-892-4829 

By email: 

For case-specific questions, email SEVP@ice.dhs.gov. 
For SEVIS technical issues, email SEVISHelpDesk@ice.dhs.gov. 

 

https://www.facebook.com/StudyintheStates
https://twitter.com/studyinstates
https://www.linkedin.com/company/student-and-exchange-visitor-program
https://www.linkedin.com/company/student-and-exchange-visitor-program
mailto:SEVP@ice.dhs.gov
mailto:SEVISHelpDesk@ice.dhs.gov

