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Student and Exchange Visitor Program (SEVP) Ask the Experts Webinar: 
SEVP Portal Follow-up 

Sept. 25, 2019 
Hyperlink Appendix 

Study in the States (StudyintheStates.dhs.gov) 
A U.S. Department of Homeland Security website with information for SEVP-certified schools and international students. 

Page Overview Link 

SEVP Portal Help 
View resources designed for international students and designated 
school officials (DSOs) to assist with SEVP Portal account creation 
and navigation. 

StudyintheStates.dhs.gov/SEVP-Portal-Help 

SEVP Portal User Guide 
Access information about portal functionality, the account creation 
process and updating information through the portal. 

StudyintheStates.dhs.gov/Assets/SEVP_Portal_Student_User_Guide.pdf 

SEVP Portal Videos 
View videos designated to assist students with creating an SEVP 
Portal account and using the portal. 

StudyintheStates.dhs.gov/SEVP-Portal-Videos 

https://studyinthestates.dhs.gov/
https://studyinthestates.dhs.gov/
https://studyinthestates.dhs.gov/sevp-portal-help
https://studyinthestates.dhs.gov/sevp-portal-help
https://studyinthestates.dhs.gov/assets/sevp_portal_student_user_guide.pdf
https://studyinthestates.dhs.gov/assets/sevp_portal_student_user_guide.pdf
https://studyinthestates.dhs.gov/sevp-portal-videos
https://studyinthestates.dhs.gov/sevp-portal-videos
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Study in the States (StudyintheStates.dhs.gov) 
A U.S. Department of Homeland Security website with information for SEVP-certified schools and international students. 

Page Overview Link 

SEVIS Help Hub 
Access Student and Exchange Visitor Information System (SEVIS) 
resources, including user guides, frequently asked questions and 
upcoming and past release information. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub 

SEVIS and the SEVP Portal 
Learn about SEVIS interface with the SEVP Portal, including actions 
for DSOs to take in SEVIS to support the portal. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub/Student-Records/FM-Student-
Employment/SEVIS-and-the-SEVP-Portal 

SEVP Portal Email Notices to Students 
Review when the SEVP Portal emails students and access sample 
portal emails. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub/Student-Records/FM-Student-
Employment/SEVIS-and-the-SEVP-Portal/SEVP-Portal-Email-Notices-to-
Students 

Study in the States Blog 
Get the latest news about trends in international education, learn 
about SEVP policies and regulations, and view posts designed for 
DSOs, international students and their parents. 

StudyintheStates.dhs.gov/Blog 

Conferences 
Learn how SEVP engages with stakeholders through conferences 
and outreach, and submit a request for SEVP or another 
government partner to attend an upcoming conference or event. 

StudyintheStates.dhs.gov/Conferences 

https://studyinthestates.dhs.gov/
https://studyinthestates.dhs.gov/sevis-help-hub
https://studyinthestates.dhs.gov/sevis-help-hub
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal/sevp-portal-email-notices-to-students
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal/sevp-portal-email-notices-to-students
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal/sevp-portal-email-notices-to-students
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal/sevp-portal-email-notices-to-students
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal/sevp-portal-email-notices-to-students
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/fm-student-employment/sevis-and-the-sevp-portal/sevp-portal-email-notices-to-students
https://studyinthestates.dhs.gov/blog
https://studyinthestates.dhs.gov/blog
https://studyinthestates.dhs.gov/conferences
https://studyinthestates.dhs.gov/conferences
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Study in the States (StudyintheStates.dhs.gov) 
A U.S. Department of Homeland Security website with information for SEVP-certified schools and international students. 

Page Overview Link 

Stakeholder Webinars 
View both upcoming and past SEVP webinars, as well as webinars 
hosted by SEVP’s government partners. 

StudyintheStates.dhs.gov/Webinars 

SEVP Ask the Experts Webinar: SEVP Portal Follow-up 
Access resources associated with this webinar, including a PDF 
copy of the webinar presentation and hyperlink appendix; additional 
resources, including a webinar recording, will be available shortly. 

StudyintheStates.dhs.gov/Webinar/SEVP-Ask-the-Experts-Webinar-SEVP-
Portal-Follow-Up 

SEVP Special Report Webinar: SEVP Portal 
Access a webinar recording and resources associated with last 
year’s SEVP Special Report Webinar. 

StudyintheStates.dhs.gov/Webinar/SEVP-Special-Report-Webinar-SEVP-
Portal 

Publications 
Read the latest edition of the quarterly SEVP Spotlight and learn 
about the monthly SEVP Outreach Bulletin. 

StudyintheStates.dhs.gov/Publications 

Contact Us 
Access information about how to contact SEVP. StudyintheStates.dhs.gov/Contact-Us 

 

https://studyinthestates.dhs.gov/
https://studyinthestates.dhs.gov/webinars
https://studyinthestates.dhs.gov/webinars
https://studyinthestates.dhs.gov/webinar/sevp-ask-the-experts-webinar-sevp-portal-follow-up
https://studyinthestates.dhs.gov/webinar/sevp-ask-the-experts-webinar-sevp-portal-follow-up
https://studyinthestates.dhs.gov/webinar/sevp-ask-the-experts-webinar-sevp-portal-follow-up
https://studyinthestates.dhs.gov/webinar/sevp-ask-the-experts-webinar-sevp-portal-follow-up
https://studyinthestates.dhs.gov/webinar/sevp-special-report-webinar-sevp-portal
https://studyinthestates.dhs.gov/webinar/sevp-special-report-webinar-sevp-portal
https://studyinthestates.dhs.gov/webinar/sevp-special-report-webinar-sevp-portal
https://studyinthestates.dhs.gov/webinar/sevp-special-report-webinar-sevp-portal
https://studyinthestates.dhs.gov/publications
https://studyinthestates.dhs.gov/publications
https://studyinthestates.dhs.gov/contact-us
https://studyinthestates.dhs.gov/contact-us
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ICE.gov/SEVP 
SEVP information located on the U.S. Immigration and Customs Enforcement (ICE) website. 

Page Overview Link 

Students page 
View information for international students studying in the United 
States and access a direct link to the SEVP Portal. 

ICE.gov/SEVIS/Students 

What’s New 
Learn about key program updates and access an archive of 
Broadcast Messages distributed to stakeholders. 

ICE.gov/SEVIS/Whats-New 

Broadcast Message: Reporting Volunteer Positions 
During OPT Employment 
Review reminders for international students about reporting 
volunteer positions during optional practical training through the 
SEVP Portal. 

ICE.gov/Sites/Default/Files/Documents/Document/2018/BCM-1805-01.pdf 

 

SEVP Portal 
Tool for F-1 students engaged in post-completion optional practical training (OPT) or science, technology, engineering and mathematics OPT and 

M-1 students engaged in practical training to report certain information to SEVP. 
Page Overview Link 

Log in page 
Log in to an existing SEVP Portal account or create a new account. sevp.ice.gov/OPT 

 

http://www.ice.gov/sevis/schools
http://www.ice.gov/sevis/schools
https://www.ice.gov/sevis/whats-new
https://www.ice.gov/sevis/whats-new
https://www.ice.gov/sites/default/files/documents/Document/2018/bcm-1805-01.pdf
https://www.ice.gov/sites/default/files/documents/Document/2018/bcm-1805-01.pdf
https://sevp.ice.gov/OPT
https://sevp.ice.gov/OPT
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Social Media 
Facebook 

Faceboook.com/StudyintheStates 
 

 

Twitter 
@StudyinStates 

 

 

LinkedIn 
LinkedIn.com/Company/Student-and-

Exchange-Visitor-Program 

 
 

Contact Information 
Contact the SEVP Response Center between 8 a.m. and 6 p.m. ET, except federal holidays. 

By phone: 

703-603-3400, or 
800-892-4829 

By email: 

For case-specific questions, email SEVP@ice.dhs.gov. 
For SEVIS technical issues, email SEVISHelpDesk@ice.dhs.gov. 

 

https://www.facebook.com/StudyintheStates
https://www.facebook.com/StudyintheStates
https://twitter.com/studyinstates
https://twitter.com/studyinstates
https://www.linkedin.com/company/student-and-exchange-visitor-program
https://www.linkedin.com/company/student-and-exchange-visitor-program
https://www.linkedin.com/company/student-and-exchange-visitor-program
https://www.linkedin.com/company/student-and-exchange-visitor-program
mailto:SEVP@ice.dhs.gov
mailto:SEVP@ice.dhs.gov
mailto:SEVISHelpDesk@ice.dhs.gov
mailto:SEVISHelpDesk@ice.dhs.gov

