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Study in the States (StudyintheStates.dhs.gov)

A U.S. Department of Homeland Security website with information for
Student and Exchange Visitor Program (SEVP)-certified schools and international students.

Page Overview ‘ Link

SEVIS Help Hub

Access Student and Exchange Visitor Information System (SEVIS)
resources, including user guides, frequently asked questions, and
upcoming and past release information.

StudyintheStates.dhs.gov/SEVIS-Help-Hub

Student Records

Find information about creating and maintaining student records,
including creating Forms -20, “Certificate of Eligibility for StudyintheStates.dhs.gov/SEVIS-Help-Hub/Student-Records
Nonimmigrant Student Status,” and managing transfers and student
employment.

Update Student Records
Learn how designated school officials (DSOs) can keep student
records accurate when information changes.

StudyintheStates.dhs.gov/SEVIS-Help-Hub/Student-Records/Update-
Student-Records

Report School Disciplinary Action as Result of Student

Crime Conviction StudyintheStates.dhs.qov/SEVIS-Help-Hub/Student-Records/Update-
Find information about how to add a notation to a student record Student-Records/Report-School-Disciplinary-Action-as-result-of-Student-
regarding a disciplinary action a school takes if a student has been Crime-Conviction

convicted of a crime.



https://studyinthestates.dhs.gov/sevis-help-hub
https://studyinthestates.dhs.gov/sevis-help-hub/student-records
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/update-student-records
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/update-student-records
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/update-student-records/report-school-disciplinary-action-as-result-of-student-crime-conviction
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/update-student-records/report-school-disciplinary-action-as-result-of-student-crime-conviction
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/update-student-records/report-school-disciplinary-action-as-result-of-student-crime-conviction
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Study in the States (StudyintheStates.dhs.gov)

A U.S. Department of Homeland Security website with information for
Student and Exchange Visitor Program (SEVP)-certified schools and international students.

Page Overview ‘ Link

SEVP Portal Help
View resources designed for international students and DSOs to StudyintheStates.dhs.gov/SEVP-Portal-Help
assist with SEVP Portal account creation and navigation.

OPT Student Reporting Requirements
Report information for international students currently engaged in or | StudyintheStates.dhs.gov/OPT-Student-Reporting-Requirements
thinking of applying for optional practical training (OPT).

Resource Library

Offers free downloadable tools and resources to enable international
students and school officials to follow the U.S. government rules and
regulations that govern the international student process.

StudyintheStates.dhs.gov/Resource-Library

Reporting Events on the Form [-20
View a one-page resource outlining what events need to be reported
on a student’s existing Form 1-20.

StudyintheStates.dhs.gov/Assets/PDF/SEVP _SingleSheetTrainingAids Re
design_15.pdf

Study in the States Blog

Get the latest news about trends in international education, learn
about SEVP policies and regulations, and view posts designed for
DSOs, international students and their parents.

StudyintheStates.dhs.gov/Blog

Conferences

Learn how SEVP engages with stakeholders through conferences
and outreach, and submit a request for SEVP or another
government partner to attend an upcoming conference or event.

StudyintheStates.dhs.gov/Conferences



https://studyinthestates.dhs.gov/sevp-portal-help
https://studyinthestates.dhs.gov/opt-student-reporting-requirements
https://studyinthestates.dhs.gov/resource-library
https://studyinthestates.dhs.gov/assets/pdf/SEVP_SingleSheetTrainingAids_Redesign_15.pdf
https://studyinthestates.dhs.gov/assets/pdf/SEVP_SingleSheetTrainingAids_Redesign_15.pdf
https://studyinthestates.dhs.gov/blog
https://studyinthestates.dhs.gov/conferences
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Study in the States (StudyintheStates.dhs.gov)

A U.S. Department of Homeland Security website with information for
Student and Exchange Visitor Program (SEVP)-certified schools and international students.

Page Overview

Link

Stakeholder Webinars
View both upcoming and past SEVP webinars, as well as webinars
hosted by SEVP’s government partners.

StudyintheStates.dhs.gov/Webinars

SEVP Ask the Experts Webinar: What DSOs Need to Know
about Record Keeping
Access a recording of today’s webinar and associated resources.

StudyintheStates.dhs.gov/Webinar/SEVP-Ask-the-Experts-Webinar-What-
DSOs-Need-to-Know-about-Record-Keeping

Publications
Read the latest edition of the SEVP Spotlight and learn about the
SEVP Outreach Bulletin.

StudyintheStates.dhs.gov/Publications

Stakeholder Satisfaction Survey
Provide feedback on your experience at any SEVP conference, live
or recorded webinar, or other event.

StudyintheStates.dhs.gov/Survey

Contact Us
Access information about how to contact SEVP.

StudyintheStates.dhs.gov/Contact-Us



https://studyinthestates.dhs.gov/webinars
https://studyinthestates.dhs.gov/Webinar/SEVP-Ask-the-Experts-Webinar-What-DSOs-Need-to-Know-about-Record-Keeping
https://studyinthestates.dhs.gov/Webinar/SEVP-Ask-the-Experts-Webinar-What-DSOs-Need-to-Know-about-Record-Keeping
https://studyinthestates.dhs.gov/publications
http://studyinthestates.dhs.gov/survey
https://studyinthestates.dhs.gov/contact-us
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ICE.goVv/SEVP

SEVP information located on the U.S. Immigration and Customs Enforcement (ICE) website.

Page Overview Link

Definition of Evidence Guide
Download an overview of commonly required evidence for SEVP ICE.gov/Doclib/SEVIS/PDE/EvidenceDefinitions. pdf

adjudications.

SEVIS Reporting Requirements for Designated School

Ofﬂc'al_s ) ) ) o ICE.gov/SEVIS/DSO-Requirements
Summarizes DSO reporting requirements and time limits for

completing each task.
SEVP Fact Sheet 8.1: Designated School Official

SumeSS|ons ) _ _ ICE.gov/doclib/SEVIS/PDF/FactSheetDSOSubmissions.pdf
Outlines process for adding a new DSO, including how to update

DSO information on a locked petition.

Social Media

Facebook Twitter LinkedIn
Faceboook.com/StudyintheStates @StudyinStates LinkedIn.com/Company/Student-and-

Exchange-Visitor-Program



https://www.ice.gov/doclib/sevis/pdf/evidenceDefinitions.pdf
https://ice.gov/SEVIS/DSO-Requirements
https://www.ice.gov/doclib/sevis/pdf/factSheetDsoSubmissions.pdf
https://www.facebook.com/StudyintheStates
https://twitter.com/studyinstates
https://www.linkedin.com/company/student-and-exchange-visitor-program
https://www.linkedin.com/company/student-and-exchange-visitor-program
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Contact Information

Contact the SEVP Response Center between 8 a.m. and 6 p.m. ET, except federal holidays.

By email:

By phone: For case-specific questions, email SEVP@ice.dhs.gov.
For SEVIS technical issues, email SEVISHelpDesk@ice.dhs.gov.
For Batch-specific questions, email SEVIS.Batch@ice.dhs.gov.
For questions related to student driver’s licenses and Social Security

numbers, email DMVSSA.SEVP@ice.dhs.gov.

703-603-3400, or
800-892-4829



mailto:SEVP@ice.dhs.gov
mailto:SEVISHelpDesk@ice.dhs.gov
mailto:SEVIS.Batch@ice.dhs.gov
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