
For SEVIS technical questions, call: 800-892-4829 
or email SEVISHelpDesk@ice.dhs.gov

Contact the SEVP Response Center at SEVP@ice.dhs.gov 
or 703-603-3400 for policy questions

For more information, visit 
http://studyinthestates.dhs.gov

Quick Guide to SEVIS Links in an

Active Status Student Record

Some links in SEVIS are self-explanatory. Others are not so intuitive. Here is a quick 
guide to help you understand some of the most commonly used links.

Actions:
•	 Authorize to Drop Below 

Full Course
•	 Change Education Level
•	 Complete Program
•	 Disciplinary Action
•	 Extend Program
•	 Registration
•	 Shorten Program
•	 Terminate Student
•	 Transfer Out

Edits:
•	 Dependents
•	 Financial Information
•	 Personal Information
•	 Program Information

View:
•	 Event History
•	 Request/Authorization 

Details

Employment/Training:
•	 CPT Employment 

Authorization
•	 Off-Campus Employment
•	 OPT Request

Corrections:
•	 Request Change to 

Program Dates
•	 Request Change to 

Student Status
•	 Return to Initial Status

Use the Authorize to Drop Below Full 
Course link if your student is unable to 
maintain a full course of study for the 
following reasons: 

•	 Academic difficulties 
•	 Student does not need to maintain a 

full course of study to complete their 
program requirements 

•	 Medical conditions (must not exceed 
12 months) 

Use the Change Education Level link 
when your student is changing from 
one education level to the next, 
such as:

•	 Language program to an associate's
•	 Associate’s to bachelor’s
•	 Bachelor’s to master’s
•	 Master’s to doctorate

Note: A student cannot change their 
visa classification by changing their 
education level.

Register your students!
Remember to register your students in SEVIS at the beginning of each academic session and no later than 30 days after the session start date.

Terminate Student: Use this link if your 
student is not planning to return to 
your school or has violated their status. 
Do not use this link if the student is 
transferring to another school.

CAUTION: Contact the SEVP 
Response Center if you are unsure 
of the action.

Request Change to Student Status: Use this link to submit a Correction Request 
to change the status of the student record. Monitor your email inbox for any 
requests for information coming from SEVIS. Follow the instructions given to you 
in the email.

Note: Some corrections require a Data Fix ticket and cannot be corrected through 
a correction request. Contact the SEVIS Help Desk to open a Data Fix ticket.

Request Change to Program Dates: 
Before using this link, try the Extend 
Program or Shorten Program links, 
which can be used before the program 
end date to change the program 
duration and avoid a correction request.

Return to Initial Status: Use this link 
if you have prematurely registered 
your student in SEVIS. This link is 
only available to the PDSO for 15 
days after registration.

Use the Transfer Out link to transfer a student to another SEVP-certified school. 
The student’s SEVIS ID should follow the student to the next school. Set a transfer 
release date so the record automatically transfers to the new school on that date. 

Note: It is a good idea to work with the designated school official at the new school 
of the transfer. This will make the student’s transition smoother.

mailto:SEVISHelpDesk%40ice.dhs.gov?subject=
mailto:SEVP%40ice.dhs.gov?subject=
http://studyinthestates.dhs.gov

