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Student and Exchange Visitor Program (SEVP) Ask the Experts Webinar: 

Get to Know the SEVP Response Center 

Feb. 28, 2018 

Hyperlink Appendix 

Study in the States (StudyintheStates.dhs.gov) 
A U.S. Department of Homeland Security website with information for SEVP-certified schools and nonimmigrant students. 

Page Overview Link 

Frequently Asked Questions 

View answers to the most frequently asked questions about the 

international student process in the United States. 

StudyintheStates.dhs.gov/Frequently-Asked-Questions 

SEVIS Help Hub 

Access Student and Exchange Visitor Information System (SEVIS) 

resources, including user guides, frequently asked questions, and 

upcoming and past release information. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub 

Correction Requests Overview 

Learn about the correction request process, how designated school 

officials (DSOs) can expedite a correction request and features for 

managing correction requests in SEVIS. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub/Student-Records/Corrections-

and-Correction-Requests/Correction-Requests-Overview 

Upload Evidence for Correction Requests 

Access instructions about how to upload evidence for a correction 

request in to SEVIS. 

StudyintheStates.dhs.gov/SEVIS-Help-Hub/Student-Records/Corrections-

and-Correction-Requests/Correction-Requests/Upload-Evidence-for-

Correction-Requests 

https://studyinthestates.dhs.gov/
https://studyinthestates.dhs.gov/frequently-asked-questions
https://studyinthestates.dhs.gov/sevis-help-hub
https://studyinthestates.dhs.gov/SEVIS-Help-Hub/Student-Records/Corrections-and-Correction-Requests/Correction-Requests-Overview
https://studyinthestates.dhs.gov/SEVIS-Help-Hub/Student-Records/Corrections-and-Correction-Requests/Correction-Requests-Overview
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/corrections-and-correction-requests/correction-requests/upload-evidence-for-correction-requests
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/corrections-and-correction-requests/correction-requests/upload-evidence-for-correction-requests
https://studyinthestates.dhs.gov/sevis-help-hub/student-records/corrections-and-correction-requests/correction-requests/upload-evidence-for-correction-requests


 
SEVP Ask the Experts Webinar: Get to Know the SEVP Response Center 
Hyperlink Appendix 
 

2 

Study in the States (StudyintheStates.dhs.gov) 
A U.S. Department of Homeland Security website with information for SEVP-certified schools and nonimmigrant students. 

Page Overview Link 

Study in the States Blog 

Get the latest news about trends in international education, learn 

about SEVP policies and regulations, and view posts designed for 

DSOs, international students and their parents. 

StudyintheStates.dhs.gov/Blog 

Conferences 

Learn how SEVP engages with stakeholders through conferences 

and outreach, and submit a request for SEVP or another 

government partner to attend an upcoming conference or event. 

StudyintheStates.dhs.gov/Conferences 

Stakeholder Webinars 

View both upcoming and past SEVP webinars, as well as webinars 

hosted by SEVP’s government partners. 
StudyintheStates.dhs.gov/Webinars 

SEVP Ask the Experts Webinar: Get to Know the SEVP 

Response Center 

Access resources associated with today’s webinar, including a PDF 

copy of the webinar presentation and hyperlink appendix; additional 

resources, including a webinar recording, will be available shortly. 

StudyintheStates.dhs.gov/Webinar/SEVP-Ask-the-Experts-Webinar-Get-

to-Know-the-SEVP-Response-Center 

Publications 

Read the latest edition of the quarterly SEVP Spotlight and learn 

about the monthly SEVP Outreach Bulletin. 
StudyintheStates.dhs.gov/Publications 

https://studyinthestates.dhs.gov/
https://studyinthestates.dhs.gov/blog
https://studyinthestates.dhs.gov/conferences
https://studyinthestates.dhs.gov/webinars
https://studyinthestates.dhs.gov/webinar/sevp-ask-the-experts-webinar-get-to-know-the-sevp-response-center
https://studyinthestates.dhs.gov/webinar/sevp-ask-the-experts-webinar-get-to-know-the-sevp-response-center
https://studyinthestates.dhs.gov/publications
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Study in the States (StudyintheStates.dhs.gov) 
A U.S. Department of Homeland Security website with information for SEVP-certified schools and nonimmigrant students. 

Page Overview Link 

Stakeholder Satisfaction Survey 

Provide feedback on your experience at any SEVP conference, live 

or recorded webinar, or other event. 

StudyintheStates.dhs.gov/Survey 

Contact Us 

Access information about how to contact SEVP. 
StudyintheStates.dhs.gov/Contact-Us 

 

ICE.gov/SEVP 
SEVP information located on the U.S. Immigration and Customs Enforcement (ICE) website. 

Page Overview Link 

Home Page 

View information designed for international students and DSOs, 

including SEVP policy guidance and regulation. 

ICE.gov/SEVP 

 

Social Media 

Facebook 

Faceboook.com/StudyintheStates 

 

 

Twitter 

@StudyinStates 

 

 

LinkedIn 

LinkedIn.com/Company/Student-and-

Exchange-Visitor-Program 

 

https://studyinthestates.dhs.gov/
http://studyinthestates.dhs.gov/survey
https://studyinthestates.dhs.gov/contact-us
https://www.ice.gov/sevp
https://www.facebook.com/StudyintheStates
https://twitter.com/studyinstates
https://www.linkedin.com/company/student-and-exchange-visitor-program
https://www.linkedin.com/company/student-and-exchange-visitor-program
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Contact Information 
Contact the SEVP Response Center between 8 a.m. and 6 p.m. ET, except federal holidays. 

By phone: 

703-603-3400, or 

800-892-4829 

By email: 

For case-specific questions, email SEVP@ice.dhs.gov. 

For SEVIS technical issues, email SEVISHelpDesk@ice.dhs.gov. 

For Batch-specific questions, email SEVIS.Batch@ice.dhs.gov. 

For questions related to student driver’s license and Social Security 

numbers, email DMVSSA.SEVP@ice.dhs.gov. 

 

mailto:SEVP@ice.dhs.gov
mailto:SEVISHelpDesk@ice.dhs.gov
mailto:SEVIS.Batch@ice.dhs.gov
mailto:DMVSSA.SEVP@ice.dhs.gov

