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General Information 

The SEVP External Training Application (SETA) is a web-based Student and Exchange Visitor 
Information System (SEVIS) training system. Current and prospective SEVIS users will use 
SETA to learn: 

• About federal regulations that regulate: 
o Student and Exchange Visitor Program (SEVP) 
o SEVP-certified schools and exchange visitor programs 
o F, M, and J nonimmigrants  

• How to use SEVIS to monitor F, M, and J nonimmigrants in the United States. 

Create SETA Account 

To create a SETA account: 

1. Go to the SETA Login page. 

https://sevp.ice.gov/seta/login/index.php
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2. Click Create a new account. The Department of Homeland Security Consent page 
opens.  
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3. Click: 

• Decline and exit: If you do not consent to Department of Homeland Security 
(DHS) access regulations. 

• Consent and continue: If you consent to DHS access regulations. The Create 
your new account page opens.  
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4. Complete the following fields. (Red exclamation point indicates a required field.) 

• ! Username: Create a username. It may be an email address or name of your 
choice. You may use: 
o Lowercase letters 
o Numbers 
o The following symbols: hyphen (-), underscore (_), period(.), or at sign (@). 

• ! Password: Create a password. The password must have: 
o At least 12 characters 
o At least one number 
o At least one lowercase letter 
o At least one uppercase letter 
o At least one non-alphanumeric character (*,-, or #) 

Note: Click the “eye”con to see your password characters. 
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• ! Type your password again: Re-enter your password to confirm accuracy. 



Create User Account 
SETA User Guide 

November 15, 2019  6 

 

• ! Do you have an active SEVIS account?  
o If you do not have an active SEVIS username and account, click No. Continue 

to enter your email address. 
o If you are an active SEVIS username and account, click Yes. Answer the 

following: 
 ! SEVIS Username: Enter your SEVIS username. If you have one or 

more active SEVIS accounts, enter the username of the SEVIS account 
you use the most. 

 ! Which type of SEVIS user are you? 
 Government user: If yes, move on to Email address. 
 School and/or Program Official: If yes: 

o ! Please Select all your SEVIS user roles: (Click all that 
apply.) 
 PDSO (Principal designated school official) 
 RO (Responsible officer) 
 DSO (Designated school official) 
 ARO (Alternate responsible officer) 
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• ! First Name: Enter your first or given name. If you have one or more active 
SEVIS accounts, your first name must match the First name on the SEVIS 
account you use the most. If you have only one name, enter it in the Last Name 
field.  

• ! Last Name: Enter your last name or surname. If you have one or more active 
SEVIS accounts, your last name must match the Last name on the SEVIS account 
you use the most. If you only have one name, enter it in this field. 

• ! Email Address: Enter your email address. If you have one or more active 
SEVIS accounts, your email address must match the email address on the SEVIS 
account you use the most. 

• ! Type your email again: Re-enter your email address to confirm accuracy. 
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• Mobile Phone Number:  
o Enter your mobile phone number. 
o I wish to receive SETA-related texts at this number. Check this box, if you 

want to get SETA text notifications on this phone.  

• Click: 
o Sign me up! Submits your information.  
 SETA Account Creation Confirmation Email Sent message opens. 
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 Click OK:  
 SETA Login page opens. 
 You will receive an email from SEVIS with instructions for 

verifying your email address.  
o No thanks: Cancels your account creation and opens the SETA Login page. 

5. If you clicked OK, you will receive an email from Admin SETA with instructions for 
verifying your SETA account.  

 

6. Click the hyperlink within 48 hours from the time you created your account. The SETA 
Account Creation Confirmation message opens. This means your SETA account is 
officially created.  
Note: If you do not click the hyperlink within 48 hours, you will need to start the SETA 
account creation process over again. 
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7. Click Continue to open the SETA Welcome page and begin coursework. 

Document Revision History 

Date Revision Summary 
November 15, 2019 New screen shots and process updates. 

January 17, 2017 Initial Release 
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