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A QUICK ORIENTATION 
Before we start, 
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• Use the Questions Pod to let us know if you are 
having audio or other technical issues 

• Type your questions in the Questions Pod as 
they occur to you 

 
There will be a Q&A session 

at the end of each topic, 
where we will answer your 

questions, but you may 
submit questions at any time. 

Questions Pod: 
Located in the 
upper left-hand 
corner of the 
webinar screen. 

Communications 
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Download Pod 

How to download Webinar 
information files: 

1. Select file 

2. Click Save To My Computer 
3. Click link Click to Download 

(File opens in a new window.)  

4. Save the file using your 
system procedures  

Download Pod: 
Located in the 
lower left corner 
of the webinar 
screen. 
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Documents Available to Download Today 
• Webinar Slides: SEVIS 6.32 Pre-Release 

• Screenshots Handout: 6.32 Pre-Release Webinar  

• SEVIS Release 6.32 Planning Guide 

Also look on Study in the States for these materials. 
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Web Links Pod 

How to access web links: 
1. Select link – this displays the 

URL 
2. Click Browse To - this navigates 

to the web site  

February 10, 2107 

Web Links Pod: 
Located at the 
bottom of the 
webinar screen. 
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Web Links Available Today 

• Webinar Satisfaction Survey 
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WEBINAR INTRODUCTION 
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Presenters 
• Ann Balough, Lead, SEVIS Program 

Development and Management Section and 
SEVIS Business Project Manager 

• Amy Newman, Department of State, SEVIS 
Liaison 

• Helene Robertson, SEVIS Help Team Lead 

• Jared Allen, SEVIS Webinar Facilitator 

 
February 10, 2107 10 



U.S. Department 
of State 

U.S. Department 
of State 

February 10, 2107 

Agenda 
• SEVIS Release 6.32 schedule 
• SEVIS password 
• New termination reason 
• J Program: 

– Program Event History 
– Edit secondary school student’s site of activity 

• Downloadable reports 
• Form I-17 Event History page 
• Resources 
• Q&A 

11 



U.S. Department 
of State 

U.S. Department 
of State 

Webinar Q&A Request 

Please limit questions to  
functionality discussed during 
this webinar. We are unable to 

address case-specific questions. 
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SEVIS RELEASE 6.32 
  
SCHEDULE 
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Release Schedule 
• Date: Friday, February 24, 2017 

• Time: 8:00 PM (ET) 

• Duration: Currently, SEVP expects the outage 
to last four hours (approximately) 
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Caution: Schools and sponsors that use third-party 
software to push data to SEVIS must plan their batch 
uploads carefully. 
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CHANGES AFFECTING 
ALL SEVIS USERS 
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SEVIS Password 

Note: While SEVIS will require a password that is 12-16 characters 
long when you create or change a password, you can still log in to 
SEVIS with your current 8-character password until it expires. 
February 10, 2107 16 Webinar Note: Screenshots Handout p.2 

Increased length of 
SEVIS Password: 
• From 8-12 characters 

• To 12-16 characters 
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SEVIS Password 
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Other SEVIS Password standards remain the same: 
Must Contain Must NOT Contain 

At least one alphabetic character Two consecutive identical characters 

One numeric character Dictionary words or proper nouns 

One of the following special characters: 
@, #, or $ 

More than three consecutive characters 
from the previous password 

Non-numeric characters in the first and 
last positions 

User IDs, nor be the same as the user 
ID  

• Passwords are case sensitive. If you create a password using a mix of 
upper and lowercase letters, you must always enter it the same way. 

• Users may not reuse their previous eight passwords. 
• Passwords must be changed every 90 days. 



U.S. Department 
of State 

U.S. Department 
of State 

New Termination Reason 
Failure to Comply with I-515A 
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Government use only – A SEVIS adjudicator 
may note this termination reason, when the 
exchange visitor, student, or dependent did 
not submit the required I-515A paperwork by 
the deadline date. 
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New Termination Reason 
Failure to Comply with I-515A 
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School and sponsor officials will see the reason in 
Event History.  
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CHANGES AFFECTING  
J SEVIS USERS ONLY  
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Program Event History 

Event History link 
available on the 
Program Information 
page. 
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Program Event History 
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• Event History page will display events that occur after the release. 
• Events include: Designation, Annual Report and Program Updates.  
• Additional events will be added in future releases. 

Webinar Note: Screenshots Handout p.5 
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Secondary School Site of Activity 

Ability to edit site of activity for Secondary 
School Students in Initial status both before 
and after visa issuance. 
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Exchange Visitor Report for Program Officials 
• Downloadable J-1 exchange visitor report 

includes most of the information in the 
exchange visitor’s SEVIS record 

• Includes exchange visitors in one SEVIS 
status at a time 

• Exports into CSV or Excel spreadsheet 
format 
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From Listing of Programs page, click Downloads. 
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Exchange Visitor Report for Program Officials 

Webinar Note: Screenshots Handout p.6 
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From SEVIS Downloads page, click CSV or Excel on 
Exchange Visitor Report for Program Officials row. 
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Exchange Visitor Report for Program Officials 
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• From Download Report modal, select status. 
• Click Submit. 
• Open or Save report. 
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Exchange Visitor Report for Program Officials 

Webinar Note: Screenshots Handout p.8 
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CHANGES AFFECTING 
F/M SEVIS USERS ONLY 
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Student Report for School Officials 

• Downloadable F-1 or M-1 student report that 
includes most of the information in the 
student’s SEVIS record 

• Run one chosen school campus at a time 

• Includes students in one SEVIS status at a 
time 
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Student Report for School Officials 
• Contains the SEVIS information listed by 

sortable columns 

• Exports into CSV or Excel spreadsheet 
format 
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Student Report for School Officials 

From Listing of Schools page, click Downloads. 
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Student Report for School Officials 

From SEVIS Downloads page, click CSV or Excel 
on Student Report for School Officials row. 

February 10, 2107 32 
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Student Report for School Officials 

• From Download Report modal, select status. 
• Click Submit. 
• Open or Save report. 
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Student Report for School Officials 
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Form I-17 Event History Page Updates 
School Event History page: 
• New look 

• Now displays the old value and new value of 
changes made to  Form I-17 fields 
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Form I-17 Event History Page Updates 
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Form I-17 Event History Page Updates 
• Expand Form I-17 change row to display old value 

and new value of change made to  Form I-17 fields 
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• Form I-17 change fields: 
– Field Changed 
– Old Value 
– New Value 

 Webinar Note: Screenshots Handout p.14 
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Form I-17 Event History Page Updates 

• Search: 
– Enter a value in the Search field to locate specific event data 
– Searching by any word or number found in the Event History 

table filters the list of events automatically 
• Date filter: 

– Enter dates in the From and To fields for a specific date range  
– Click Filter 
– Click Clear to remove dates 
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Other School Event History page updates: 

Webinar Note: Screenshots Handout p.15 



U.S. Department 
of State 

U.S. Department 
of State 

Form I-17 Event History Page Updates 

• Click the numbers located above or below the 
table to navigate to more event pages 

• Click the Show Entries drop-down arrow to 
change number of events displayed on a page. 
Choices are 10, 25, 50 or All entries. 
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Note: By default, ten events appear on each page of the table. 

To view more school event history data: 

Webinar Note: Screenshots Handout p.16 
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COMING SOON 

February 10, 2107 40 



U.S. Department 
of State 

U.S. Department 
of State 

Updateable Help on Log In Page 
• Important information will be on SEVIS Log In 

page, for example: 
– Annual verification reminders 

– Scheduled outages 

• Enhancement may be in next release 
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Upload Evidence – Form I-17 Submission 
• Developers are working on technical issues 

• Testing in progress 
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Note: Demo on upload evidence for Form I-17 submission 
will be posted to SEVIS Help Hub. A broadcast message 
will be posted to SEVIS when completed. 
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Upload Evidence – Correction Requests 
• Developers are working on technical issues 

• Testing in progress 

• Topic previously covered on December 2, 2016 
in SEVIS Pre-Release 6.31 Webinar 
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Note: Demo on upload evidence for Correction Requests 
will be posted to SEVIS Help Hub. A broadcast message 
will be posted to SEVIS when completed. 

 

https://studyinthestates.dhs.gov/sevis-help-hub/learn-more/webinars
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RESOURCES 
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Release Resources 

February 10, 2107 

 
Articles, User Guides, and Job Aids 
• SEVIS Passwords 

• Downloadable SEVIS DSO Reports User Guide 

• Student Report for School Officials User Guide 

• Termination Reasons Job Aid 

• School Event History Guide 

• Correction Request User Guide Updates (reflects upload evidence 
function) 

• Upload Evidence – Form I-17 Submissions User Guide (planned) 

• Upload Evidence – Correction Requests User Guide (planned) 

 Note: Resources will be available on the SEVIS Help Hub by 
February 24, 2017. 

45 



U.S. Department 
of State 

U.S. Department 
of State 

Release Resources 

February 10, 2107 

Demonstrations (planned) 
• Upload Evidence – Correction Requests Demo 
• Upload Evidence – Form I-17 Demo 

Webinars 
• SEVIS 6.32 Pre-Release Slides  
• SEVIS 6.32 Pre-Release Screenshots Handout 

Other 
• SEVIS Release 6.32 Planning Guide  
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Note: Resources will be available on the SEVIS Help Hub by 
February 24, 2017. 
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Study in the States Website URLs 
• SEVIS Help Hub 

– http://studyinthestates.dhs.gov/sevis-help-hub 

• SEVIS Enhancements page 
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/sevis-enhancements  

• SEVIS Webinars page 
– https://studyinthestates.dhs.gov/sevis-help-

hub/learn-more/webinars 

• SEVP Stakeholder Webinars page 
– http://studyinthestates.dhs.gov/webinars 
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Other Resources 
• SEVIS Email  

– SEVISTechnicalFeedback@ice.dhs.gov 
• SEVP Response Center  

– SEVP@ice.dhs.gov 
• SEVIS Batch Email  

– SEVIS.Batch@ice.dhs.gov  
• Department of State Email  

– jsevis@state.gov 
• SEVIS Help Desk  

– 800-892-4829 
– SEVISHelpdesk@ice.dhs.gov 

February 10, 2107 
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QUESTIONS AND ANSWERS 
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